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Digital First Initiatives accelerated by the Pandemic, Confirms a Recent
Study
January 25, 2022
Editorial Team

Microsoft’s Digital Innovation Summit opens
a dialogue on transforming India’s Public
Sector with cloud, data and AI
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Mandate

Honeywell Partners With Americares to
Build Healthcare Capacities in Maharashtra

Bosch India celebrates its 100th anniversary

The pandemic created an inevitable need for the integration of digital technology to adapt to the new reality. Restrictions that were put in place to mitigate the virus spread have highlighted the
importance of adopting digital technologies in business operations.

Collaborative Technologies

53% of the executives surveyed chose ‘adopting technology for driving collaboration’ as one of their top-5 initiatives determining their ‘future of work’ strategies.

Interestingly, a staggering 85% (highest across sectors) of the NBFC firms expressed interest in adopting collaboration technologies. This was followed by technology-led businesses such as E-
tailing (69%) and the ITES sector (59%).

Data Security and Remote Connectivity

Almost half of the executives surveyed (49%) said that they would increase investments in data security and remote connectivity.

However, this trend was slightly lower in the start-ups and small industries compared to other categories such as enterprise firms, large industries, and mid-sized or medium industries. The
analysis also showed that this trend was highest in the organisations with employee count in the range of 1001-10,000 employees.

The data shows that the initiative around data security and remote connectivity emerged as critical for technology-based sectors such as E-tailing and IT products/software sectors to protect
themselves from hacking or ransomware. Among the traditional sectors, the Financial Services industry was leading with an increased interest in data security and remote connectivity.

“Our analysis shows that technology adoption is no more a technology sector-based phenomena as traditional sectors like Manufacturing and NBFCs are also catching up on digital-first
initiatives,” said Subramanyam S, AscentHR CEO and Founder.
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